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Incident Management

Selection Date 16-Jul-2010
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Hour Incident # Priority Status Incident Type Category Sub Category
00:00 328 3 Active Failure Desktop Software Invalid Page Faults
11:00 10029 3 Active Failure Desktop Software Add, Change, Remove
12:00 348 2 Active Request Desktop Software
14:00 749 5 Active Request Desktop Software
14:00 830 3 Waiting Request Desktop Software
16:00 1091 5 Closed Failure Desktop Software E-mail Client
17:00 1068 3 Logged Failure Desktop Software Monitor, Keyboard, Mouse
17:00 1104 2 Active Failure Desktop Software Voice Hardware
17:00 10028 K] Active Failure Desktop Software Add, Change, Remove
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